QUALITY POLICY

The Company's Management has developed its Quality Policy with the objective of designing and
delivering high-quality projects through effective methods that ensure fulfillment of customer
requirements and maintain competitiveness.

Through its Quality Policy, DEKA S.A. is committed to:

e Designing, studying, and constructing projects of high standards.

o Delivering projects within agreed timeframes and fully satisfying customer requirements.

o Taking all necessary measures to comply with legal requirements related to employee safety and
company operations.

e Taking all necessary measures to address climate change.

o Developing relationships of mutual trust and cooperation with customers, partners, and
suppliers.

o Providing all necessary resources to safeguard customer-owned property.

o Ensuring confidentiality regarding all intellectual and commercial property belonging to
customers.

o Continuously monitoring developments within its industry and actively participating in them.

o Effectively addressing current and future employee training, qualification, and specialization
needs.

o Providing the necessary resources to maintain and improve the effectiveness of the Quality
Management System.

e Monitoring performance results in order to establish quality objectives and reviewing their
achievement periodically.

e Meeting the expectations of all interested parties.

The company implements, monitors, and updates its Quality Policy through the Quality Management
System it has developed and implemented.

The validity of the Quality Management System is achieved through certification by an Independent
Certification Body in accordance with 1ISO 9001:2015.

For the implementation of this Quality Policy, DEKA S.A. considers the active participation of employees
essential in maintaining, developing, and documenting all procedures required by the Quality
Management System. All employees contribute to the effective implementation and continual
improvement of the system.

This Quality Policy is communicated to all personnel.
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